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Customer Alert:
Phishing Scam Warning

The National Bank of Dominica Ltd. (NBD) has
been made aware of a phishing scam that may
be targeting some of our customers. These
scams attempt to trick individuals through
phone calls, emails, or text messages into
sharing sensitive information, including
account numbers, credit card details, and
online banking login credentials, with the goal
of committing fraud.

VAN
SCAM ALERT!

If you receive any suspicious communication,
or if you have concerns or questions, please
reach out immediately to our NBD Customer
Support Team at 1 (767) 255-2300.

Please remember that NBD will never contact
you by phone, email, or text asking for your
personal or account information.

Our teams are actively monitoring the
situation and taking all necessary measures to
safeguard our customers’ information.

We strongly encourage all customers to remain
vigilant and exercise caution when receiving
unexpected emails, messages, or calls
requesting personal or banking details.

Thank you for trusting NBD with your banking needs.

National Bank of Dominica Ltd. — Your Partner, Your Bank.




